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EAAHNIKH AHMOKPATIA

AHMOZ MEIAPEQN
TPA®EIO AHMOTIKOY 2YMBOYAIOY

AMNOZMNAZMA

Ek Ttou ut apiB. 36/15-12-2017 TTPAKTIKOU TOKTIK G OUVEDPIACEWS TOU
AnporTikou 2/ANiou Afjpou Meyapwv.
OpioTikn TTapaAaBn TNG epyaciag (uTrnpeaia)
ApiB.atrog. 321/2017 ME TITAO oUpBaong: «ZuvThpnon
MNXAVOYPAPIKWY EQAPHOYWVY.

2170 Anuapxiakd Karaotnua tou Afuou Meyapéwv onuepa 15 Aekeuppiou
2017 nuépa Mapaokeun & wpa 20:30 ocuvABe o€ TaKTIKA cuvedpiaon 10 AnPoOTIKO
2UuBoUAI0O Tou ARuou Meyapéwv katotmv TG Ut aplB. 22705/11-12-2017
eyypagou tpookAnoewg Tng lMpoédpou autou kag Maupoeidri BaoIAkAG TTou
emMOOONKE 0€ KABE €va €K TwV PEAWV auTOU IBIAITEPWG, OTTWG @AiveTAl ATTO TA
OXETIKA ATTOQEIKTIKA ETTIOO0EWGS, CUPPWVA WE TIG A/EEIS TV ApBpwv 67 Kal 69 Tou
N.3852/2010.

AlommoTwBeiong  vopiyou atrapTiog dedopEvou  OTI €T ouvOolou 33
AnpoTiKwV ZupBoUAwy eupéBnaoav TTapovTeg 25 NTol:

NMAPONTEZ AHMOTIKOI YMBOYAOI ATMONTEZXZ
Maupoeidi Baaiiki-Mpdedpog| MoAuxpdvng lepdBeog Kopwaong 21Tupidwyv
dwrtiou ZTaupog Tou NIK. Priya EAévn Boyiatlr) EypavouéAa
MixdAapog "ewpyiog Apupouong Kwv/vog 2wTnpiou I'ewpylog
Koopudtouhog EAeuBepiog MNammamavouong NikoAaog | MAIANG ZwTrpI0g
Afuag lwavvng Mapivakng lwdvvng MatraAeuBépng EAcuB.
2TAPOUANG lwdvvng dwriou X1avpog Tou Kwv. | KoTTag Baaileiog
NEANG MeA€Tiog ZaAng ABavaaiog MtrepdeAng M'ewpyiog
Kapautrehag Kwv/vog BapeAdg KAedvOng [piBa MavayiwTta
Matravikog AnunTpIOg Apévng ABavdoiog | mmeeeee
Priya lwavva Mapyétng Mavayiwtng  Aiwtag AnpoacB.-NMPOEAPOY
QuAakTég Kwv/vog Xopoldvng Aviwviog Anport. Koivét.N.Mepduou
KaoTtavn Aikarepivn MixdAapog lwavvng
KoAdrag lwavvng

H ka. Mpdedpog ekRpue TNV £vapén TnG ouvedPIAoEWG.

MpookAnBeic TTapiotavral kai 0o Afuapxos Meyapéwv K. ZTauoUuAng .
pnyopiog kaBwg kar o Mpdedpog Tou ZupPouliou TG AnuoTikig Koivotnrag
Meyapéwv k. MouaTaipag HAiag.

To Anuotikd ZupBoUAIo OpOPWVWE aTro@Adacios OTTwWS To 23° Béua TNg
nuepnoiag A/.Eswg va oulntnBei wg 1°, 10 12° Bépa va oulnTnBei wg 2° kai 1o 22°
Béua va oulntnBei yetd 1o 9° BEPa TN nuUepnaiag A/Eewg .

210 TéEAOG TNG Ut apiB. 308/2017 ammo@doews atrexwpnoe o AnPOTIKOG
2UpBoulog K. AéANG MeAETIOG.

21NV apxn ™¢ utr apiB. 309/2017 ammo@doewg atrexwpnoav ol AnuoTIKoi
2UpBouAol K.K. Xopolavng Avtwviog kal MixaAapog lwavvng.

AkoAoUBwcg n ka. Mpoedpog sionyeital To 11° Béua TNG nuepnaiag A/Eswg
TTEPI TOU €V TTEPIAAWEI AVTIKEIMEVOU Kal BETEI UTT dYwn Tou AnUOTIKOU 2UpdBouAiou TO
utr’ apiB. Mpwrt.: 22600/2017/11-12-2017 TTpWTOKOAAO OUVOAIKNG TTapaAafnig
(apBp. 219 ka1 200 Tou N. 4412/2016) TO OTTOIO £XEI WG EGAG:
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OEMA :OPIZTIKH NAPAAABH THX  EPrAzIAX (YMNHPEZIAX) ME TITAO
ZYMBAZHZ: «ZuvTipnon NNXavoypa@iKwy EQOaPHOYWV».

21a Méyapa onuepa 08-12-2017 n emTPOTTIA TTOU CUCTABNKE CUPPWVA PE TNV BIdTagn
Tou apBpou 221 Tou N.4412/2016 =~ Anudoieg ocuuBdoceis Epywv, MNpounbeiwyv Kai
YTTnpeoIwy ~ Kal atroTeAEiTal atrd TOuG :
AnuoTikoug YTraAAnAoug
1.MiAeon MéTpo
2.PoupToUAdKn EppavounhA &
3.=ekoukn Avdpéa
Me avatrAnpwpuatikd péAn Toug:
1.MatraBavaciou AnuATpPIO
2.210¢pn lwavvn&
3.Kaotdvn EAEvn,
TTOU OpioTNKAV  ME TNV UTTAPION.6/2017 amdégacn AnuoTtikoU Z/Alou Afuou Meyapéwv
(AAA: 61YOQKI-HAA) agpouU €Aapav utroyn :
a) Ta oToixeia Tou PakEAOU £pyaaiag: e TITAO «ZUVTAPNON KUNXAVOYPOAPIKWY EQAPHOYWVH
ylo TNV OTroia utreypd@n n Ut opIOu.TTpwT. 7245/27-4-2017 petatu AAuou kal  Tnv
avadoxo Avwvuun Etaipeia ALFAWARE TAnpogopiki A.E. ( A/vta ZUpBouro &
TPOedpo K. Pwpavid EppavounA) , mou edpevel emmi TG odou 1. KAAAapn 69 oTtnv
Abnva, TK 104 45, ye AOM 095498944 A.O.Y. ©.A.E. AGHNQN.
B) Toug 6poug TNG UTT  apPIBU.TTPWT. 7245/27-4-2017.
y) Ta apbpa tou 200 & 219 Tou N. 4412/2016 (PEK 147/A/08-08-2016)
0) Tnv umdpiB..mpwt. 22270/6-12-2017 BePaiwon TOoUu EMOTITR  TTAPAKOAOUONONG
ouuBaong TTapoxnG UTTNPECIWV.

€) Tov €Aeyxo TTOU BIEVEPYNOE YIO TNV EKTEAECN TWV E€PYOOIWV TTOU QVOQEPOVTAI OTAV

avwTépw ouuBacn ,TTapEAARBE TO AVTIKEIMEVO TNG OUMPBAONG WG €EAG :

1. YTnpeoieg ouvtpnong Kai utrtooTpIENg TTou Ba TTapEXovTal  TwV E£QAPUOYWV
AoyiopikoU Twv AoIKNTIKWY Kal OIKOVOUIKWY YTTNPECIWY Tou ARPOU TTOU CUVOTITIKA
TEPIANOUBAvVOUV:

o Néeg ekdOOEIC TWV e@apuoywy, TTou TrepIAapBavouv dlopbwTikEG €kdooelg (fixing
updates) ka1 véeg avaBabuiopéveg ekdOOEIG (upgrade versions) TwV EQAPPOYWV.

e Tpamela Bonbeiag (Help Desk), mmou Tmrepidaufdvel TV TTapoxr TNAEQWVIKNAG Kal
NAEKTPOVIKAG UTTOOTHPIENG, KABWG Kal TN diaxeipion aItnudtwy Bonbeiag OXETIKA PUE TOV
TPOTTO XPrONG TWV TTAPATTAVW EQAPHOYWV.

e ITnV TEXVIKA UTTooTAPIEN (5 WPWV) E€TTi TWV OCUYKEKPIMEVWY  EYKATECTNUEVWV
EQAPPOYWYV, YIa TNV UTTOOTAPIEN TNG KOAAG AEITOUPYIaG TwV UTTNPECIWY Tou Afuou, TToU
OUVOTITIKA TTEPIAANBAVOUV:

e [Mapoxn Ymnpeoiwv Amopakpuopévng YTrootpigng (Remote Support), o61Twg
(evOelkTIKG KOl OX1 TEPIOPIOTIKA) ava@épovial n  Emdidpbwon (1 avdkAnon)
QATTOTEAEOUATWY aATTO €0@aAuévo Xelpioud, n Eykatdotaon kal MapaueTrpotroinon twv
Néwv AvaBaBuiopévwy Ekdooewv Twv epapuoywyv Tng KataokeudoTpiag, n Emideign ,
n Exmraideuon KATT.

o Ymnpeoieg Emtomiag lMNapouciag Eidikeupévwy Texvikwv (ON-SITE Support), ue
QVTIKEIMEVO (EVOEIKTIKA Kal OXI TTEPIOPIOTIKA) TNV Ektraidsuon Twv xpnotwv Tou Popéa
otTnv  Xprnon Twv epapPoywyv TG Karaokeudotpiag, Tnv  Eykatdotaon  Kkai
Mapapetpotroinon Twv Néwv AvaBabuiopévwv EKOOCEWV Twv €QAPUOYWV TNG
KaTtaokeudoTplag, TNV €mmiAucn Tou OTTOIOUBATIOTE TTPOBAAUATOG QVTIMETWTTICOUV Ol
XpnoTeg Tou Popéa aTnV XpHon Twv EQAPUOYWV.



2. Tnv utmroxpéwaon TNG KATaoKeudoTpliag etaipeiag va TTapadidel otov Popéa Ta
KATwOI MoapadoTtéa Twv TTAPEXOMEVWY UTINPECIWY, ME TTAAPN OTOIXEia TeEKUNPiwong
(TTOOOTIKG Kal TTOIOTIKA), avda 3unvo, KaBwg Kai yia To oUvoAo TrepIddou TnG TTapouong.

3. Tnv ouvoAIKA BIAPKEID OAOKANPWONG EPYOCIWV aTTd TNV UTTOYPA®H TNG TTapouoag
£wg ™G 31-12-2017.

4. Tnv ouvoAiki darrdvn Twv gpyaciwv Toool 1.612,00€ pe P.M.A.. H darrdvn Ba
Bapuvel Tov KA. 10.6266.0002 Tou trpoUTtroAoyiopou Tou Afuou étoug 2017 yia To oTToio
Exel €kdoBei n um ap. 225/6565/2017 Amoégacn AvaAnwng YTmoxpéwong (AAA:
6BMMNQKM-QA7 — AAAM: 17REQ006068496).

OAa 1o mapammavw utrtoBARBnNKkav (UTTNPECIEG OUVTAPNONG Kal UTTOOTAPIENG) OTnV
apuodia utrnpecia Tou Afpou Meyapéwv euTTPOBecUa GUPQWVA PE TNV UTTAPIOU.TTPWT.:
22270/6-12-2017  BePaiwon TOU E€TOTITN  TTApaAkoAoubnong cuufacng TTapoxng
UTTNPECIWV.

H emtpot) a@ou €Aeyée Ta TTapadoTéa , EyKPIVE OTI TO TTEPIEXOMEVO TOUG  €ival
oUu@WVO Pe TN oUPPBaon Kai TIg odnyieg TNG YTTnpeaiag.
MeTd Ta TTapaTTAvw €l0nyouueba va yivel n opioTiKA TTapaAafr) TNG epyaciag Pe TiTAO
«ZUVTAPNON HNXOVOYPOAQPIKWY EQAPHOYWYV» KAl KOIVOTIOIEITE 0TO ANUOTIKO ZUPBOUAIO
TTPOG £YKPION, OCUPQWVa pe To apBpo 189 Tou N. 4412/2016».
2UVETTWG TO ANPOTIKO ZUPPBOUAIO TTPETTEI VA EYKPIVEI TNV OPIOTIKAG TTapaAaBn
TNG AVWTEPW EPYATIOG.
To AnuoTikd ZupBoUAIo apou EAABE UTT OWn Ta aVWTEPW EKTEBEVTA UTTO TNG
Kag. MNpoédpou kal oulNTNoe Kal avTAAAage aTTOYEIG.
Aou €ide & TIg Algeig Tou apBpou 65 Tou N. 3852/2010 kaBWG KAl AUTEG TOU
apBpo 189 Tou N. 4412/2016.
ANO®DAZIZEI OMODQONQX
A) Eykpivel Tnv opioTiK TTapaAafry TG epyaciag (UtTnpeciag) ME TIiTAO
oupBaong: «Zuvrpnon MNXOVOYpPO@IKWV E£QAPHOYWV», OTTWG aKPIBWS TO
TapéAaBe n emTpoTr) TapaAaBrig n ouotaBeioa pye TNV Ut aplB. 6/2017 (AAA:
61YO0QKI-HAA) atméeaon AnuoTikou ZupouAiou Tou AApou uag.
B) EC¢ouciodorTei Tov K. Afuapxo yia Ta TTEPAITEPW.
H amméeaon auth €Aae aug. apiBud 321/2017.

2UVTAXONKE TO TTPOKTIKO auTO & UTTOYPAPETAl WG OKOAOUBWG:

H MNpoéedpoc O1 AnpoTikoi ZUuBouAol

Maupoe€idry BaolAkn

dwriou ZTaupog Tou NIK.

Priva EAévn

Afpag lwavvng

Apupouong Kwv/vog

MixdAapog ewpylog

KoAdtag lwavvng

Koopotrouhog EAeuBepiog

MoAuxpdvng lepdBeog

2TAPOUANG lwavvng

Mapivakng lwavvng

Matmratmravouong NIkOAaog

Qwriou ZTaUpog Tou Kwv.

O MNp6edpog Tng NEANG MeA€Tiog ZaAng ABavaaiog

Anp.Koiv. Meyapéwv | Kapautrehag Kwv/vog BapeAdg KAedvOng

MouoTaipag HAiag Matravikog AnunTpIog Apévng ABavdaiog
Priya lwavva Mapy£Tng MNavayiwTtng
QuAakTég Kwv/vog Xopoldvng Aviwviog

KaoTtavn Aikarepivn

MixdAapog lwavvng

AKPIBEZ AMNOZIMAZMA

Afpapxog MeyapEwv

2TAPOUANG |. 'pnyoplog



